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IPABIJIA S—=
IIPEOCTABJIEHVS TUTATHBIX CTOMATOJIOTHYECKHX YCJIYT
B CTOMATOJIOTHYECKOW KJIMHUKE

000 «Banaam ME/I» (3aperucrpupoBaHHbIi TOBapHbIii 3HaK «Bajnaam»)

Hacrosimue Tpasuna onpeaessioT NOpsAAoK U yCJIOBHA MPEJI0CTABICHHS TUIATHBIX
MEIMUMHCKUX cToMaroiornueckux yeuyr OO0 «Bamaam ME]D».

TTnaTtable CTOMATOJIOTHYECKUE MEJMIIHHCKHIE YCITYTH HACEIIEHUIO TIPENOCTABIISIOTCS
KJIMHUKOHN B BHIE MPOQHIAKTHIECKOH, JIedeOHO-ANArHOCTHYECKOH, 3y00mpoTe3HOn
MOMOIIK B paMKax JIOrOBOPOB € IPaXIaHaMH WJIM OPTaHHW3aLUsIMHA HA OKa3aHUe
MEOULIMHCKUX YCIIYT.

[penocrapieHue IIATHBIX MEJAULUHCKUX YCIYT HACEJICHUIO YUPEIKICHUEM
OCYIICCTBIISICTCS B COOTBETCTBHH C JIUIICH3HCH.

Kianauka obecrneunBacT COOTBETCTBHAE NPEAOCTABIAEMBIX IIATHBIX MCIUUMHCKUX yCIIyT
HACeJIeHUI0 TPeOOBAHMSIM U CTAHAAPTAM, IPEABbABIAEMBIM K METOAAM AUArHOCTHKH,
NpOGUIAKTUKY U JICYCHHUs!, PA3PELIICHHBIM Ha TeppuTopun Poccuiickoi denepauny.
Kruarka o0ecreunBaeT Ipaxian 0ecTuiaTHOM!, 10CTYITHON U HH(OpMaluen,
BKITIOYAIOLIEH B ce0s CBEJICHHUS O MECTOHAXOXKACHUH KJIIMHUKH, FOPHIHYCCKOTO JINIIA,
JIMLEH3UH, TIepedHe paboT U YCIyT, COCTABIAIOIUX MEAUIMHCKYHO AESTEIBHOCTD,
peskuMe paboThl, TepeuHe [UIaTHBIX MEAHLMHCKUX YCIIYT C YKa3aHHEM HX CTOUMOCTH, 00
YCIIOBUSX, TIOPSIIKE MPEOCTABICHHS U NONYyIEHHs STHX YCIYT ¥ HHBIC CBEICHUS O
IJIaTHBIX YCITyTax, CBEACHHUS O MEIUIMHCKIX pabOTHHKAX, y4acTBYIONINX B
TPE0CTABICHHUH TUTATHEIX MEIUIMHCKNX YCITyT. DTH CBEIEHHS HAXOATCS Ha
UH(POPMAIHOHHOM CTEHJIE

IIpesocraBienne IUIATHBIX MEJUIUHCKUX YCIyT 0(OPMILIETCS B 00513aTEIBHOM MOPSJIKE
JIOTOBOPOM OKa3aHHs [UIATHBIX MEAMIIMHCKUX YCIIYT.

Ipuem ITarmeHTOB Ha KOHCYJIBTAIHIO/IPEIBAPHTENBHEIN TIPHEM U Ha JICYEHHE BeIETCS
110 TIpe/IBapUTENILHOI 3aMMCH Y aJIMUHHUCTPATOPA B COOTBETCTBHH C FPAUKOM pabOThI
Bpaueit. IIpeBapuTeIbHAS 3aMUCH OCYIIECTBIAETCS JIMYHO IAIMEHTOM WITH 110 TelepoHy
Knunuku. B cirydae eciu ITanueHT He MOXKETE ABUTHCS Ha IPUEM B HA3HAYEHHOE BPEMH,
OH 00513aH NEPE3BOHUTH 3a CYTKH 110 Tenedony:7770123

[TampeHTsI ¢ 0CTPOi 6ONBI0 0OCITYKHUBAIOTCS 63 MpeBapUTENBLHON 3aIHCH NIPH
HaJIMYUH CBOOOIHOTO BpeMeHH y Bpaya. OuepeIHOCTE MPHEMA B 3TOM CHTyaLHH
OIIPEENATCs MEIMIIMHCKUM IIEPCOHATIOM KIIHHUKH.

COTpyIHUKU PETHCTPATYPhl M Bpaud KIIMHUKH HMEIOT IPaBO OTKa3aTh NALMEHTY B
UIAHOBOM IIPHEME B CITy4ae OMNO3/1aHus [AlMEHTa U IEPeHECTH OKa3aHUE MEMIMHCKHIX
yeiyT ono3zaasmieMy [lanmenty Ha apyroe Bpems;

I'paduk pabotsl Bpaueh Knnnaukn 1 9acsl HX paboThI ABIAIOTCS TUOKMMH, VIS HX
yToyHeHHs HeoOX0auMO 1103BoHUTS B Kimnnuky. Yace: pabotbl KiHHUKHA: IIOHEICTIbHAK-
cy66ota ¢ 08.30 o 21.00, Bockpecense — ¢ 09.00 xo 21.00.

Tenedounsie neperoBopsl IlanuenTa ¢ jeyaiuM BpauoM OpraHU3YIOTCS COTPYAHUKOM
perucTparypbl KJIMHUKH TOTBKO TIPH HATHYHH Y BPa4a BPEMEHH, CBOOOIHOrO OT NpHeMa
JPYTHX MalMEHTOB.

B nessx 6€30aCHOCTH | YJIy4IIeHUs KadecTBa 00CIy )KHBaHus B KIMHUKE IPOBOAUTCS
BHICOPETHCTPALIMS B XOJUIaX M MEAMIIMHCKHX KaOUHETax, a TaK jKe IPOBOAUTCS 3aIiCh
Tese()OHHBIX Pa3rOBOPOB ¢ AAMHUHHCTPATOPOM.



13.

14. Bpa4y Ha KOHCYJILTAIHU H NpUeMe:

- IPOBOJMT AMATHOCTHKY COCTOSHUS TIOJIOCTH pTa, TIpH HEOOXOANMOCTH
HA3HAYaeT JOMOJHUTEIbHBIE METOIbI JUATHOCTUKH, 00CIIe10BaHuU,
KOHCYJIbTAlliH BpayeH-CIIeNHaliCTOB;

- IIpeoCTaBIsieT HHPOPMALHIO O COCTOSHUH 310poBbs [lanuenTa;

- mpepocTasisieT [launeHTy B TOHATHOM M HOCTYNHOK (opMe MHPOPMALHIO O
XOJ1€ OKa3aHWs MEAMLIMACKON YCITYTH, MpeiaraeT BO3MOXKHBIE BAPHAHTEI, METOIbI
neueHus, UHGOPMHUPYET O BO3MOKHBIX ITOCIEACTBUSX MPH BEIOOPE TOTO MIIH
MHOT'O METOJIA JICUEH U, a TaK JKe O IOCIIeJCTBUSIX B Clly4ae 0TKa3a OT Je4YEeHHs, O
MPOTHBOIOKA3aHMAX, PUCKAX, O BOSMOKHBIX OCJIOKHEHHUAX U OCOOEHHOCTSX,
nMcKoMQpOopTe BO BPEMsl U ITOCTE JICYEHHs, 0 HA3HAYEHUAX Y PEKOMEHIALMSIX,
KOTOpBIE HE0OX0ANMO COOTI0AaTh AJIsi COXPAHEHHUs JOCTUTHYTOrO pe3ybrara
JICYCHMUS,;

- THPOPMHUPYET 0 FapaHTHHHBIX CPOKAX Ha CTOMATOJIOTHICCKOC JICUCHHE,

— odpopmitsieT nadopmupoBantoe nobposonbroe cornacue (M/IC) Ha okasanwuce
CTOMATOJNIOTHYECKHUX YCIIYT;

- COTNIACOBBIBAET CIIOCO0, CPOKHM M CTOUMOCTD JICUeHUs, cocTapnaeT Ilnan
JICHCHMWA.

- TIPEIOCTABISIET HEOOXOANMY0 HHPOPMALIHIO 110 0OCCTICIEHUIO HA/IIEKATIETO
HCTIONL30BAHMS PE3yIbTaTa OKA3aHHOM YCIYTH, YXOIy 3a IMOJIOCTRIO pTa.

- nporH(popmupyeT [TaruenTa, 4To HEBLINOJHEHHE YKa3aHUH Bpaya U NHBIC
obcToATeNbCTBA, 3aBucsye or [TanpenTa, Takue Kak: HecOOII0JeHUEe TUTUEHbI,
TPaBUJI KCTIONIB30BAHNS, HECBOCBPEMEHHOE MOCEIICHUE, yTauBaHHUE O ceOe
HeOoOXOIMMBIX JaHHBIX 7 JIEYEHNH, 0TKa3 OT HEOOXOANMOTO IHA0JOHTHYECKOTO,
OpTOTEANYECKOTO U XHPYPrUYECKOro 1 Mob0ro Apyroro jge4eHus,
peKOMeHI0BaHHOTO 00cie0BaHus, HacTanBanue [lanwenTa Ha BeIOOpe
3aBEJIOMOTO HEBEPHOTO METO/Ia UCTIOTHEHUH YCIYTH, MOTYT CHH3HTh Ka4eCTBO
MIPOBOAMUMOTO JICYECHHUS.

- 110 COTJIACOBAHHIO ¢ PYKOBOJACTBOM KITHHHKH MOKET OTKA3aThCs OT HaOIOIeHA
3a [TanresToM U ero Je4eHus, eCiId 0TKa3 HEMOCPEACTBEHHO HE YIPOXKACT XKU3HU
[TanuenTa ¥ 310POBBIO OKPYKAIOMIUX, B TOM YHCIIE 10 IPHYUHE HECOOIIONCHNUS
MalHMeHTOM NpeIUCaHui, pekuMa JIedeHHs WK HacTosnmx [IpaBuit moBeeHNs
¥ MHEIX 3aKOHHBIX TpeOOBaHUH;

- oTKa3aTh [lalMenTy B MJIaHOBOM IIpHEME, B TOM YHCIIC B CIIy4Yae ONO3JaHus
ITaupenTa U NEPEHECTU OKA3aHIE MEAULMHCKHX yCIyT ono3aasuieMy [lauuenty
Ha JApyroe Bpems;

15. Kaunuka o0s13aHa:

- 0Ka3aTh [TanMeHTy MeIUIMHCKYIO TOMOIIb, €CJIM HEOKAa3aHHUe MTOMOIIX CO3/aeT
pEANTBHYIO YTPO3y NPHYHHEHHS CEPhE3HOTO BPE/IA 37I0POBBIO MALIUEHTA, ET0 XXH3HH
¥ 3I0POBBIO OKPYKAFOIIIHX;

- Bpa4 00513aH 0Ka3aTh MEANLMHCKYIO TIOMOIIE B COOTBETCTBUM C UMEIOIMMHUCS
3HAHUAMH B 0071aCTH MEJUIMHB] ¥ HAJIMYUEM JOKYMEHTA, KOTOPBIHA MOATBEPIKIACT
€ro IpaBoOBOM CTaTyc. Yciyra oka3bIBaeTcsl B coryiacoBaHHble ¢ [TanmeHToM
cpoku. Cpok BHIMOIHEHHS YCITyTH MOXKET OBITh NPOUIEH: CCIIH OKa3aHHE YCITYTH B
yKa3aHHbIE CPOKH HEBO3MOXKHO 110 HE3aBUCAIIIUM OT CTOPOH IIPHIHHAM; B CIIydae
BO3HUKHOBEHHUS HEOOXOIUMOCTH B JOMOIHUTEIBHOM JICYECHHH HITH
obcnenosanuu; eciu ITalUeHT CBOUMH ACHCTBHAMY IIPENSATCTBYET OKa3aHHIO

YCIyTH.



16. Kiimauka nMeeT npago:

1. -orka3sars [launenTy B 3akmouenne [Joropopa oKa3aHus MJIATHBIX
METHUMHCKHX YCIYT (0TKa3aTh B IPe0CTaBJIeHNHU YCJIYT) HIN PACTOPTHYTH
a1oT loroBop B 01HOCTOPOHHEM NOPSAIKE B CJIACAYIOUIHX CIIy4astX H/HJIH NpH
HAJIHYHUH CJIeAYIONIHX 00CTOATEILCTB:

- HEBO3MOKHOCTH IIPEIOCTABJICHHUS YCIyT/YCIIyTH 110 IPHYHHE OTCYTCTBHS
B IUTAT€ COOTBETCTBYIOLIETO CIELUAINCTA;

- HEJIOCTATOYHOCTH KBANN(UKALUH WIH TPO(ECCHOHAIBHBIX HABBIKOB/
OIbITA Bpaua;

- IOBBLILICHHBIX 3CTeTUYECKUX TpeboBanusix [TamuenTa k pesynbratam
paboTsr;

- Knunvka He pacrionaraet HeOOXOAUMEBEIMH TEXHUUECKUMH
BO3MOIKHOCTSIMU JUIsl OKa3aHHSI I0JDKHOTO BUAA MEJAHIMHCKOM
CTOMATOJIOTHYECKON ITOMOIIIH;

- Bpa4y HE B COCTOSIHMM YCTaHOBHTH ¢ [TalliecHTOM TepaneBTHYECKOE
COTPYAHHUYCCTBO, COrIacoBaTh C HUM IJIaH JICUCHHUS, €O LCHY | T.IL.;

- HEBO3MOXKHOCTB COOTIOACHUS CPOKOB NPEAOCTABICHUSA MEAMUUHCKIX
ycayr, 3asaineHHbIX [launenTom;

- BbISABJICHHUH IIPOTHBOIIOKA3aHUI K JAHHOMY BHLY YCIIYTH;

- HEBBIMIOJIHCHUY TIPEITMCAHUH ¥ PEKOMCH/IALMi Bpada: HeCOOIIOICHUA
[TaumenTom npeanucaHmif, pexnMa, JUCTEHL, BHITOHCHUS ONPEACTCHHBIX
npoueAayp U T. a. (cT. 13 3akoHa o 3awuTe npas notpedurenel, cr. 401
'K PO, OcnoBel 3akoHonaTenscTBa P 06 0XxpaHe 310poBbs rpaxaaH);

- HApYIIEHHH CPOKOB OKA3aHUA MEAUIIMHCKOH yCIyTH Mo BuHe [lanuenTa;
(cr. 708 TK P®, c1. 28 3aKoHa 0 3aIuTe 1paB notpebuTeneii);

- HESIBKE Ha MPHUEM UM KOHTPOJBHBIH OCMOTP B HA3HAYEHHOE BPEMS;
[TanumenT, onosaaBIunii Ha npueM (KOHCYJILTALHIO, JIeueOHO-
QUArHOCTHYECKHUE IPOLEAYPHI U T.J1.), MOXKET IOIYYUTh JaHHbIE
MEIUIMHCKUE YCIYTH B APYTO€ BpeMs, M0 COTTIACOBAHHUIO C COTPYAHUKOM
peructpatypsl Kimnaukwy;

- HactanBaHuu [lannenTa Ha nedeHue (M MOJYYEHHE TAKOTO JICUEHNs ), HE
IIPelyCMOTPEHHOTO IUIAHOM JIEYEHUS, €CJIN 3TO 110 MHEHHIO Bpaya
IIPUBEIET K CHHKEHHIO KauyecTBa IMIPOBOIUMOTO CTOMATOJOTHYECKOTO
neuyenus. [Ipu atom [TanmenT 0653aH orIaTuTh GaKTHYECKH OKa3aHHBIE
Kimnuxkoit (McromauTenem) k MOMEHTY pactopxkerus [lorosopa Ha
OKa3aHME IUIATHBIX MEAMLMHCKUX CTOMATOIOTHYECKUX YCIYTH;

- HECBOEBPEMEHHOM U (WJIM) HEIOJIHOU oruiatTe ycayru IlanuenTom;

- eciin ITanmeHT He naer cornacus: Ha noanucanue Jlorosopa ¢ KimuHukoi
Ha OKa3aHWe MEIUIMHCKUX ycuyr; Ha noaucanne UJ[C; na 3anmonuenne
AHKeTBI ¥ 3aBepEHHs JAHHBIX CBOCH [MOAINNCHIO; HA COTJIACOBAHME IIaHA
JIe4eHHs ¥ Jp. HeOOXOUMBIX JUIS OKa3aHUs MEIULUHCKON TOMOILH
JIOKYMEHTOB; Ha [IPEBLIIIEHNE CYMMBI OKa3bIBAEMBIX YCIYT B CITydasx
HEeoOXOMMOCTH BHECEHHS M3MEHEHHI B ILIaH JICUSHHS, H3MEHEHUS
METO/IOB JIEYEHHS U IPOBEACHHUS OTIOTHUTEIBHBIX MEIUIITHCKHUX
MeponpusaTHi (cT. 33 3akoHa 0 3allKTe NpaB noTpeduTeneil) u T.1.

- [TanmeHT He npenocTaBIseT JOKYMEHTHI O paHee IPOBEICHHOM
JICYEHHH, €CIIM B HUX HMeeTcs HeOOX0IUMOCTD;

- [TauMeHT HaXOAUTCS B COCTOSHHUM alTKOTOITBHOTO MITH HAPKOTHYECKOTO
ONBSIHEHUS, 110 ACHCTBHEM IICUXOTPOITHBIX BELIECTB, MPOSBIIACT
arpecCHBHOE, OIAaCHOE MM APYroe HeaaeKBaTHoe Ul 0OLeCTBeHHOro
MECTa [IOBEJCHHUE;



- TlalMeHT IeMOHCTPUPYET HEYBAKHUTEIIBHOE, OCKOPOUTENIBHOE
MIOBEJICHNE B OTHOIIECHUN COTPYIHUKOB KIIMHUKM W/HIIM NAlAEeHTOB
Knunauku;

2. Tpebosars y IlanyenTa noay4eHus CBEACHUI U IIPEIOCTABIEHHA IOKYMCHTOB (B

ciryyae MpeAblAyLIero JIeYeHHs B IpYTUX 1e4eOHBIX YUPEKICHHAX),
$ HeoO0X0MMMBIX s 3QPEKTUBHOIO JICYCHHUA.
IMammenT 06s13an codmoaars [IpaBuia noBeaenua B KiiMHNKe, a MMEHHO:

- [IpY TIepBOM NocenieHny KIIHHUKY IpeIbIBUTh NacTopT (IIpH ero
OTCYTCTBHHM — IPYTOH TOKYMEHT YAOCTOBEPEHHS IMIHOCTH);

- TAIMEHT MOy YarONINii ITOMOMIB IO TTOJIMCY CTPaxOBOH KOMIIAHHHU B
KaX/10€ MOCEIIEHNE JO/DKEH MPEOCTaBHTh MOJUC a TaK XKe JOKYMEHT,
yIOCTOBEPSAIOMIMHI JUIHOCTb.

- IIpY IIEPBOM MoceleHny npuiTH B Kinnuuky 3a 20MHHYT 0 Hadana
IIpHeMa Bpaya, ¢ Uelblo 03HAKOMIICHH ¢ yCIoBHAMH J[oroBopa o
TpeI0CTaBICHHH IUIATHBIX CTOMATOJIOTHYECKUX YCIyT U APYTUMU
nokymentamu Kiuauky, B ToMm yncsie: I[IpaBunamu npeocTaBieHus
IUIaTHBIX cToMaTojoruueckux ycnyr B Kimnuke, [opsiakom
pacemoTpenns obpauienni rpaxaan B Kimmnuke, [TonoxerneM o
rapaHTHHHEIX cpoKax, ITopsIkoM 03HAKOMIICHHS TALIHEHTOB C
MEIUIIMHCKON TOKYMEHTALNEH 0TpaXarolMMK COCTOSTHHE HX 310POBBC 1
Ap-;

- 710 IPEIOCTABICHHs MEIHLIMHCKHUX YCIYT IIPSIOCTaBUTh BCE
HeoOXO0AMMbIe JaHHbIE 0 ce0e aqMHHHUCTpaTopy M Bpady KiHHUKH;

- YIOCTOBEPHTH JIMIHOH MOMMCHIO OCTOBEPHOCTD AHHBIX, YKa3aHHEIX B
AHKETE MaLHUCHTA;

- 03HAKOMMTBCS M 3aMONHATE BMECTE C &/ IMHHICTPATOPOM M/HMIIH BPAuOM
CJIEJLYIOTIME MEIHIIMHCKIE JOKYMEHTBI: MeIMIMHCKYIO aMOyJIaTOpHYIo
KapTy CTOMATOJIOrHYEeCKOTo TaluenTa; apopMrpoBaHHOE
Jlo6posomsroe Cornacue Ha CTOMATONIOTHUECKYI0 yeuyry; [lnan neuenns
¢ yKasaHueM BrAa paboT/yciTyr, CPOKOB MX HCTIONHEHHS H X CTONMOCTH;
Jlorosop Ha OKa3aHWE TUIATHBIX CTOMATOIOTMYECKHUX YCIIYT; Ap.
JIOKYMEHTBI TIpY He00X01MMOCTH. TTOATBEPANTH JIMIHON ITO/INUCHIO
03HAKOMJICHHE M COTJIACHE C COACPIKAHMEM BBILICYKa3aHHBIX IOKYMCHTOB.
OTKa3 OT MOAIHUCH JOKYMCHTOB YIOCTOBEPSACTCS MOANMCIMH JICHAIIETO
Bpaua ¥ agMuHKAcTpaumen KinnHnky;

- OBITH ITYHKTYaJIbHbIM, HE OIa3/IbIBATH Ha IPUEM K Bpady;

- CBOCBPEMEHHO H B [I0JIHOM 0OBEME OILIAUMBATh YCILyrH/paboThl
KotmHuKY,

- BO BpeMsi Haxoxk/eHUs B KIHMHUKE yMEHBIIUTD TPOMKOCTh CUTHAlA
BBI30Ba MOOWJIBHOTO Telle(hOHA HITH NEPEKTHYATE BBI30B B PEXKHUM
«BHOpaLHsD;

- TIPOABNIATE B OOLIEHUH ¢ MEJMIIMHCKAMU paOOTHHKAMH TaKT U
yBaskeHHe, OBbITh BBIICPKAHHBIM, 100pOIKETATCIBHBIM;

- He TIPEANPUHUMATE AEHCTBUH, CTOCOOHBIX HAPYIIUTE NMPaBa APYrHX
nauuenToB U paboTHUKOB KnvHuKH;

- cOGIIIOaTh YCTAHOBJICHHBIN MOPAIOK JIEATENLHOCTH KITMHUKK 1 HOPMBI
MoBeJIcHHs B OOIIIECTBEHHBIX MECTaX,

- nocewats KIHHAKY B COOTBETCTBUH C YCTAHOBJIEHHBIM IPapuKoM
Ha3HAa4YeHHOro BpeMeHu rnpruemMa H paborsl Knuuuku;

- IPH TIOCEIEHHH MeMIMHCKIX KaOUHETOB HaJeBaTh Ha 00YBb GaXHIIbL;



- He BMEIINBATHCS B ICHCTBUS JIeYalllero Bpaya BO BpeMs NpueMa, He
OCYIIECTBIIATEL UHBIE ACHCTBYSA, CTOCOOCTRYIOIME HAPYILEHHUIO TIpoLecca
OKa3aHUs MEAUIHHCKON IOMOILH;

- HE JOIYCKATh [IPOSIBJICHUI HEYBaKHUTEILHOIO OTHOIMIEHHS K MHBIM
nanueHTam u padoraukam KinHuKY;

- OepeKHO OTHOCHTHCS K UMYIIecTBY KIMHHMKH, COOMIONaTh YHCTOTY U
THILIMHY B ToMeteHus1x Kimnnkuy;

- co0uroaTh IpaBuiIa MOXKapHOH O€301acHOCTH;

- CTPOTO COOJIIOIATh U BHITIOJHATH YCTAHOBJICHHBIE BPAuOM
npoduIaKTHYECKHUe U JIedeOHbIe MEpONIPHATHS;

- IPHHATE Ha ce0sI OTBETCTBEHHOCTH 32 PE3Y/IbTATHl YCIyTH, OKa3aHHOM
IO TIHCEMEHHOMY HacTosiHHIO camoro [laruenTa 6e3 rapaHTiy KauecTBa
CO CTOPOHBI BPaya;

- B CJIy4ae BO3HUKHOBEHUS B TeUCHUE FAPAHTHIHHOTO CPOKa JIF00BIX
nedekToB IoMO M KOPOHOK, HEMeUIEHHO 00paTuThes B KIMHKKY, He
npuberas K OMOIIU APYTUX JICUeOHBIX YUpEHKACHHI.

2. Co0arnarp 3anpersl:

- He TMpoHOCUTH B KIIMHUKY OrHecTpelbHOe, Ta30BOE M X0JIIOJHOE OPYIKHUE,
SZIOBUTHIC, PaJIMOAKTUBHBIE, XHMUYECKHE 1 B3pBIBYATLIC BELIECTBA,
CITUPTHBIC HAIIUTKU U UHBIC IPEIMETHI M CPEACTBA, HATHYNE KOTOPBIX Y
mocetuTels 1mbo uX npuMeHeHue (UCIoJIb30BaHNE) MOKET NIPEACTABIATD
yrpo3y Juist 6€30M1aCHOCTH OKPY’KAIOLIHX;

- He UMeTh npHu cebe KpynHorabapuTHbIE IIPEIMETHI;

- HE HAXOAMTHCA B CIIYKeOHBIX TomereHnIx Kinmnuuknbes paspetenus
agmuHucTpannn Knuankw;

- HE HAXOANTLCS U HE 3aX0IUTh B JiedeOHbIe KabnHeTs! O6e3 paspelenus
IIepCOHANA KIIMHHUKH;

- HE YIOTpeOIATH MUY B MOOBIX ToMenieHnaX KnuHuky;

- HE KYPHUTB Y LEHTPAIBLHOTO BX0/a, B KOpHAOpax, KabMHeTax, Xoie 1 Jp.
noMemenusnx Knuanku,

- FPOMKO HE Pa3roBapHBaTh, HE LIIyMETh, HE XJIONATh JABEPbMHU,

- HE OCTaBJISATH JleTel B Bo3pacre 10 14 yiet 63 npucMoTpa B
noMerieHns X KnuHuky;

- HE BEIHOCHUTE M3 MOMCIICHNH KITMHUKH JIOKYMEHTHI, ITOTy4YEHHBIC UIS
O3HAKOMJICHUS,

- HE U3bIMATh KaKue-T100 JOKYMEHTBI U3 MEAMLMHCKHX KapT,
MHQOPMAaLMOHHbIX CTEH/IOB;

- He pasMelnath B momenicHusx Kitnauku o0baBnenus 6e3 paspelieHus
agMUHUCTpauuy KinHuKkH;

- HE MIPOU3BOJHUTE (POTO, BUACOCHhEMKY Ha Teppuropuu Knunuku u
ay/IMO3aIMCH Pa3sTOBOPOB ¢ COTPYAHUKAMHU U APYTHMH MaleHTaMu Ge3
NpEIBapUTEIFHOTO pa3pelicHHs aAMHUHUCTpali KInHUKY;

- He BBINOJHATE B oMernenusx KinHukH (yHKIMY TOPTrOBBIX areHTOB,
npeaCTaBHTENeH M HAXOANTHCS B ToMeeHuaX KIMHUKY B HHBIX
KOMMEPYECKUX LIeNIfX;

- He HaXOJUTLCA B TIOMeIeHusX KITMHUKY B BEpXHEH ofex/e, TPA3HOM
o0yBH;

- He MperpakaaTh Mpoe3s TPAaHCIopTa Ko BXoAaM B KinHuKy;

- Ha JIOCTYI B roMetieHust KIIMHUKY B COCTOSTHMM AJIKOTOJILHOTO HJIH
HAPKOTUYECKOTO ONbSHEHMS, C arPECCUBHBIM IIOBEAECHUEM, CO BHEITHUM
BHJIOM, HE OTBEYAIOIEM CAaHUTAPHO-TUTUEHUYECKUM TPEOOBaHMSAM,

ITanmenT umeeTt IIpaBoO Ha:



» - [oJlydeHHe HHQOPMAIMH O CBOMX NpaBax u 00S3aHHOCTSIX, COCTOSHUHN 3710POBbS
(auarso3e, MPOrHO3€ pa3BUTHA 3a00JICBaHUs, METOAAX JICYEHHUs, CBA3aHHBIX C
HHUMH pHCKax, BO3MOXHbBIMH BHAaMH MEA.BMEUIATCIIbCTBA, €0 NOCICACTBUAMU H
pe3yiibTaTaMu);

= - OKa3zaHHe NpodecCHOHATLHOT0, KaYeCTBEHHOTO U CBOEBPEMEHHOTO
CTOMATOJIOTHUECKOT0 JICUEHHsI B COOTBETCTBHH C YTBEPKICHHBIMH CTaHIapTaMH;

* - [IOJTy4€HHUE BBITHCOK U KOIIMH MEIMLHHCKAX JOKYMEHTOB; KOITHH JIMIEH3HH
KIMHHUKY MHBIX OTKPBITHIX CBefieHuit o Kinnuke;

= - Ha BBIOOp Bpaya ¢ y4eTOM €ro COTJIacHs;

* - Ha COXpaHeHHe BpauyeOHOU TalHbI U OXpaHy MEPCOHAIBHBIX JaHHBIX;

= - a BHIOOp JMIIa, KOTOPOMY MOKET OBITH TIPEAOCTaRICHa HHPOPMAIIUS O
COCTOSIHHH 3A0POBbS;

= - Ha oTkKa3 oT JJoroBopa Ha OKa3zaHHE IUIATHBIX CTOMATOJIOTHYECKUX YCIYT H
BO3BpaT paHee BHECEHHOM 3a YCIIYTY OIUIATHI, IPH YCJIOBUH Bo3MeleHus Kinauke
BCEX MOHECEHHBIX €10 PAcX0/Ibl, CBA3aHHBIX C UCIIOJIHEHHEM 3Toro JloroBopa;

= - Ha auyHOe oOpauienne B KimmHKKY ¢ %ano6oi, npeTeHsneil, npeanokeHueM,
3asBJICHUE U T.II. ¥ Ha IOJIyYEHHE OTBETA HA CBOE OOpalleHue.

[TaneHT onnaunMBaeT OKa3aHHbIE YCIyTd 3a HAIMYHBIA pacyeT, IyTeM BHECEHUs
JEHEXHBIX CpeCTB B Kaccy KIIMHMKH, OIIaThl IUIATEKHBIMU KapTaMH, JIN00 3a Oe3HaIM4HbINA
pacyer, ImyTeM NepeyrCICHHUS ICHEeKHBIX CPEACTB Ha pacueTHBIM cueT Kimmuukn. Ilpu onmate
opToneanueckux (3ydompoTe3Hsix pabot) pabor [lanveHT BHOCHT aBaHC B pa3Mepe HE MEHeEe
90% 0T CTOMMOCTH MJIAHUPYEMBIX YCIyT, Ipu uMITTaHTauu — 100%, npu okazaHuu
opropoHTHyeckux ycayr -70% Ecau cymma aBaHca NpeBbICUIA CTOMMOCTD JIEYEHUS], TTALUEHTY
BO3BpAIIla€TCs U3IUIIIHE yIIaueHHast cyMMa. Eciiu CTOMMOCTB JIe4eHus IpeBbIIIacT pasMep
BHECEHHOTO aBaHca, [1alieHT BHOCUT HEIOCTAOUIYIO CYMMY.

Omnnara ycnyr mo TepaneBTHYeCKOH U XUPYPruuecKoi cTOMaTONOruy (3a HCKIIUYEHHEM
MMILIaHTAIMK) IIPOU3BOIUTCS 110 (PaKTy B JEHb IIOTYYECHHS YCIYTH.

B nponecce ne4eHUst MOKET BO3HUKHYTh HEOOXOUMOCTh B H3MeHEHHH [1naHa nedeHus,
KOTOPOE€ MOJKET ITOBJIHSTH Ha 00IIYI0 CTONMOCTS JedeHus. B atom cirygae Kimauka o6s13aHa
He3aMe/UIUTENIbHO coo0muTh 00 3ToM [lanumenty. [lanueHT npu 3ToM BpaBe OTKa3aThCs OT
JATbHEHIIETO JICUEHHUs U PACTOPrHYTh J0roBOp, Bo3MecTuB Kitnauke GpakTHUECKH OHECEHHbIE
pacxozsl. Eciau ITaumenT MucbMeHHO HE BO3PaXKaeT, JICYEHHE IIPO10JDKAETCs HA HOBBIX
ycnoBuax. OKoHYaTeIbHas CTOUMOCTD ompeaensercs ctopoHaMu B [Tnane neuenus, 4ro
yaocToBepsieTcs noanuckio IarmenTa.

ITo oxoHuaHHMIO JIeYEHUS M BBIIIOJIHEHNs BCEX YCIOBUII oroBopa KimHuka gaer
[TanueHTy rapaHTHIO CPOKOM, YTBEPKACHHBIM KIIMHUKOH B COOTBETCTBHU 3aKOHOATENILCTBOM
P® B nannoii chepe u ITonoxkeHneM o mpe0CTaBICHAN FAPAHTHII HA YCIYTH U paboThl,
npousBouMblie B Kimauke.

[apaHTHIHBEINA CPOK MOJIPa3yMeBaeT, B TOM uucie, cornacue [lanmenTa ¢ 4acToToil B cpokaMu
KOHTPOJIbHBIX OCMOTPOB, BMEIIATENLCTB, NPOLEAYP M APYTUX MAaHUITYJISALHH, BXOAAIIMX B
COCTaB ITOJIEPIKUBAIOIIETO JieueHus. ["apanTuiinsie o6sa3arenscrsa [lanuenTa aHHyIMpYIOTCS B
cirydae HecoOIIOEHUS] UM YCIIOBHH THTHEHUYECKOTO YX0a 3a II0JIOCTHIO pTa, HapylIeH s
CPOKOB ITOBTOPHBIX BU3UTOB H (MJIH) KOHTPOJIBHBIX OCMOTPOB, IIPH MOJYYEHUH YCIYT,
CBSI3aHHBIX C JICUEHUEM B JIPYTOH KIMHHUKE M Ap. CAyvadx, yKazanHelx B [lonoxenune o
rapaHTUIHBIX CPOKaX Ha CTOMATOJIOTHYECKHE YCIYyTH U paboThl, pou3BoAUMEIEe B KiIMHUKE.

[Tarent BripaBe B 1000€ BpeMs oTKasaThbes oT jedeHus B Kimmnuke. EMy Bo3Bpaiaercs
OIUTa4YCHHAs ICHE)KHASL CYMMa 3a BBIYETOM CTOMMOCTH IIPOJIeIaHHOH paboThl, BKIIOYasL
CTOMMOCTb CHATHS OPTOTECANYECKOH WM OPTOAOHTHUYECKON KOHCTPYKLMH.

B ciryyae HEBO3MOYKHOCTH OKa3aHHS yCIyTH (HCIOIHEHHA paboThl), BO3HUKIIEH 10 BUHE
[Taumenra, ycayra noaieskar ormiate UM B noHom oobséme (ct. 781 'K PD).



B ciyuae HesiBku [laipieHTa Ha ouepeHOM MpodunakTuueckui ocmMoTp Kimnnka He
HECeT OTBETCTBEHHOCTH 3@ HEOMAronpHUsTHEIN pe3yIbTaT MPOBENEHHOIO paHee JIeYeHH.

B cinyuae otkasa [lanuenTta oT OKOHYaHMS JICYEHUS, TIPU HECOOIIOAEHUH PEKOMEHJALIUI
Bpaya, F’UCUEHBI IIOJIOCTH PTa, @ TAKXKE IPH HESIBKE HA OUEPEIHON NPOoQUIaKTUYECKUH 0CMOTP
rapaHTHHHBIE 00513aTeNbCTBA HA YoKe IIPOBEICHHOE JICUEHUE aHHYTHPYIOTCA.

Ecnn cromarosiornyeckas yciyra Obljla OKa3aHa B COOTBETCTBHMH C IMOKa3aHUAMH H B
o0Beme, aeKBaTHOM COCTOSHHIO 370poBbs [lanuenTa Ha MOMEHT 00OpallleHus, B COOTBETCTBUU C
IPUHATBLIMH CTAHIAPTaMH, TO Bce HeOIaronpusaTHele OCIIEACTBHS TaKO! YCIIyTH
pacleHUBaKTCs Kak Gopc-MakOpHBIE 00CTOATENBCTBA (HE IPOTHO3UPYEMBIH HCXO).



